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ONLINE TENDER PURCHASE ’ M

USER GUIDE: PURCHASING OF TENDER DOCUMENT

Step 1: Login to Supplier Self-Service (SUS) Portal.

https://gems-srm.tm.com.my/irj/portal

TM GEMS SRM
SUPPLIER SELF SERVICE [SUS)

EFFICIENT
EEMAF

Userins |

Password *

1 Fomat Passwond? Click Gel Suppart
2. First Time User? Click First Time: Login
3. Any Enquiry? Click Suppher Enguiry Form

B 2000 SAF AD. All rights resern ed !ﬁ

Step 2: Insert User ID and Password.

IMPORTANT NOTE:
Please ensure that your registration is valid and email address is
updated and reachable.
- To renew your registration please refer to Renewal Guidelines
- To update your email address please lodge in Supplier Enquiry
Form.

Step 3: Select tab .

Step 4: To display list of tender, click Fublished (0} and then click .
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ONLINE TENDER PURCHASE ] M

By | Log off
ANMOUICEHTAT

-

RFx and Auctians.

Active Duenies. o]
eRfas (5[ Pubbshed (4] | Encedt (0) Compisted il
sfuctions 0140, Pubbshed (0 Ended 0] Complebed (0]
efiFxs - Pubbished
[+ s Guled Criluila Manbenanss | Change Geery Define Hew Qs Serionafes
Event Humbiar @ | Te o
Evant Stalus: [CumesiFFs
Craahim Date @ T Te LAl
Deadine Dals Flag | e
Statas: o
Respoase Timetame: | -
gy | [Chwar
Vo [[Standiard View] [oe] | | Creale Brapones ||| Gy Evant | repiay Semions= | 1] St Bressese Filtes Setimgs
 Euai Dossilgfon Evant Ty FvnlSwhe  SlaCatn  EnoDaw  Respowe Numba Rapones Siafis EvealVion  Resoess Version aea ||
‘Opan Tandar fer FOC Opsan Tardar Pulbfizhed 05.03.2018 3103 2018 Mo Bid Craalad o
‘Open Tender wih Vaius Open Temisr Published 0503208 3@ No i Crmaled [}
. . . . .
Step 5: The Supplier will be able to view the list of Tender that are currently
available.
WiE, [Slardard Vigw] ] )|||| Ereate Response [||[] Dmptay Eveni ose | | [ Frnt Fremew | | [ Refresh [ Export + Filler Semnagy
Event Descrighan Event Typs Event Status. Etart Date: End Ditte Kespanse Humner Respanas Satus. Event Varsion Feesponse Uersian asa [
Open Tender far FOG OpenTendsr | Fublisnod 05032018 31032018 Fho B Creaie a
Dpen Tender with Value Open Tendar Puniished 05 03 2018 31032018 Mo Bad Created o
Open T=nder vith valuz Open Temdsr | Published 05032018 31032008 | He Bed Created 1 a
Cipen Tender Open Tends! Published 0305201 31032013 e Bl Creaad 1 a

Step 6: To view the Tender Details, please select RFx Number (column Event
Number). Supplier will be able to view the Tender Details only.

Step 7: Click if you interested to participate and purchase the
Tender Documents.

Display RFx : 6100000071

RFx Number B5100000071 RFx Name Open Tender with Value RFX Statug Fubhshed RFx Start Date 05.03.2018 10:00:00 UTC+3
RFx Owner Mora Bf Mohamad @ Yusof RFx Version Number 1 RFx Version Type Active Varsion

(=0 | Eanterwen] [ FReneEn] | | FeREer ] Tausnonsad Answa s COX | FExpan

Time Zone: juTc=s | Eriefing Data: * |05.03.2018

Start Date: [psoszo1s | [1poooo | Enefing Time: = |10:00:00

Submisslon Deadiing: + (31032018 |oao0o0 | Enefing Venua: * TM ANNEXE 2

End of Binding Period: | =] Briefing Venue (2nd line): |

Currency: | MYR | Incolerm Key

Process Number: ) ] | Incoterm Key 2.

Criginal Submission Date: * Incoterm Key 3:

Advertisement Date: K 11 Location:

Document Purchase Deadling: |05.03.2018 Location 2:

Free Of Charge: Location 3:

Document Price. | 1,000.00] Payment terms: |

Tender Key: [116100000071 | Q&A Cinsing Date: 24032018

After click , email notification on payment details will be send to
the Supplier (as per email registered in SUS portal).
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Display RFx : 6100000071

RFx Mumber E100000071

x Owner  Nora Bt Mohamad @ Yusof

HFx Mame Open Tander with Valua

RFx Version Number 1

RFX Status Published

RFx Start Date 05.03.2018 10:00:00 UTC+8

RFx Version Type  Aclive Version

*ou are registered to the RFx and will be informed of changes I

| Clase| | [ Print Preview |
Time Zone

Start Data:

Submission Deadline: =
End of Binding Period
Currancy:

Process Number:

Original Submission Date: ™
Adverizement Date:
Document Purchase Deadline:
Free Of Charge:

Document Price

Tender Reference Key:

| MY R

05032018

05033018
05032018
El
1.000.00,
11610000007 1

Briefing Venue (2nd ling)
Incoterm Kay:

Incoterm Key 2:
Incoterm Key 5
Location:

Location 2:

Location 3:

Payment terme:

Q8A Closing Date:

[Refresh | | | Parficipste | | Do Not Paricipais | | Tentative | [ Creats |[@ and A (03| [ Expert |
|UTC+8 Eriefing Date. * [05.03.2018
05032018 | [10:00:00 Eriefing Time: = {10:00:00

32018 08:00:00 Ericfing Venue: = TM ANNEXE 2

[24.03.2078

To proceed with next process, the Supplier need to make payment as per

Step 9.

Display RFx : 6100000071

RFx Number 6100000071

Remaining Trme 24 Daye 231834

RFx Name Open Tepder with Value

RFX Status Publshed

RFx Start Dte 05.03 2016 100000 UTC+H

Submission Deadline 3103 208 08 0000 UTCG+

RFx Owner Mora Bt Mohamad & Yusel

RFx Version Number 1 RFx Version Type Active Varson

[Ciose | | [ ProtPreview | | [Refesh| | | Paicipaie || Do Mot Parficipats | | Tentative | [ Create Rasponss || Questions and Snswers (8 || Expart |
Time Zone: UTC=E Ericfing Date: = 05.03.2018
Starl Date D505 2018 100000 Eriefing Time * 10:00:00
Submission Deadline: * 3022078 | 050000 Briefing Venue: * TM ANNEZE 2
End of Binding Pericd Eriefing Venue (2nd lne}

Cumency: MYR Incoterm Koy

Process Number: Incoterm Key 2

Originaf Submizseon Date: = 05.03.2013 Incoterm Hey 3.

Adverizement Date 0503 2016 Locaflion

Documant Purchase Daadiin: 05.05.3018 FocaRiono:

Free Of Charge: E Location 3

Dotument Price 1.000 00 Payment tarms;

Tender Reft ey 116100060071 D&A Closing Dale: 74.03. 2018

Without any payment the Supplier not able to re-open the tender
information screen. Error message will be display.
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eRFas 000 Puskshé
eAuctions A0} Pusshe

s - Piats

s e | Yaw e mod s

¥ oy Dk Crileria Mas o edanton ity Changn Oy

- - DT S e
View: | [Skandard View] freat || Export 4 |

Ef\ - Evend Faurmbs nd Clain Rasgcnse Fiymian Rewponse Fista Evani Version L]
100000074 103208 o Big Conated
£10000007} t | o 1032018 hio i Crmates 1
E1000000T 103218 No Bl Creaed
100000071 1032018 o B Cramied
£10000007 1032018 No Bid Conated '
EINRNES 1032015 N Bid Caeated 1

Step 9: Click button and proceed with payment.

Step 10: Supplier can make payment by click Online Payment tab in SUS

Portal and enter RFx number in Tender Document field. Then click button
‘Submi |

Online Payment {Tender Doc} | History Tracking
Online Payment (Tender Doc)

{al¥] 4

| Portal Favorites |§| @

Online Payment

Gross Amount: L W)

Tax Amount: 0.00]
Reunding Amount: O.Dﬂ_;
Amount: i1
Supplier Number: | 1100898 | Tulip Sdn Bhd
Reference Type:

I Tender Document: Eiﬁlﬁ]ﬂﬂﬂ?T;I

Submit
DISCLAIMER

In the event of any fr online tivities, TM shall at all material ime have the right
to revoke your Supplier registration.

For Internet Explorer {IE} user, PLEASE ENSURE te enable the "Coockies" and disable "Pop-up
Blocker" in the IE intemet Options. Click here for guide.
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There are two (2) options for Payment:

(i) Debit/Credit card. Please take note that only Credit/Debit Card
issued locally is accepted.

OR

(ii) Online banking through FPX payment gateway

AFFiNBANK AFEiN X ALLIANCE BANK X aiiiance é:
BANK(ISLAM A a0 T = CIMBBANK B CIMBISLAMIC
Deutsche Bank 8 nangeong s B Mengeeng rame e HSBC <X» Hsm b rryrir]
@ Maybank & Maybank v QDCBCBank &) ocec AL-Amin Bruoc aanx @~
RHB®Bank  RMBewamcsns  Sandad &S swewowmn& HHUQB «ver
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- ’ﬁ_ e Payment Gateway

| Easier™

Payment Details

Amount MYR1060.00

Payment Method

@ FPX _ @S Credit / Debit Card
'

Verified by MasterCard. MasterPass

IMPORTANT NOTE: . -

Upon successful Payment, Supplier to click SlickHers to view Official Receipt to view
the receipt of payment. Please save this receipt of payment for proof of
purchased.

Step 11: After payment has been made, Supplier to shall click button

e ————
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Display RFx : 6100000071

RFx Number 5100000071

Remaining Time 24 Days 21 3053

RFx Name Open Tender with Value
RFx Owner Hora Bf Mohamad i@ Yusof

RFK Status Published

RFx Version Number 1

RFx Start Date 05.03.2018 10:00:00 UTC+B Submission Deadline  31.03.2018 08-00:00 UTC+B
RFz Version Type  Actve Version

Print Praview | | [Hefresh | [ [ Parficipate | | Dc Not Parlicipats | | Tentative | [ Create Responss | [Cuestions and Anawsrs (0 ) | [ Expord |
THFXintormation | Wems |\ Motes and Atachments
| BFxParametora  Quostions  Nota and Attachments | Canditions
Time Zone UTC+% Bricfing Date: = 05.03.2018
Stori Date 05032012 | 100000 Bricfing Time: * [40:00:00
8 nEnssia Deadiic X (310338 | 0B0000 Eriefing Venus: * TM ANNEXE 2
End of Binding Paricd: Erigfing Venue {2nd lina)
Cumsncy: MYR Incotarm Key:
Process Mumber Incotamm Kay 20
Original Suomisgion Dae: *  |05032018 Ineotermn Key 3:
Advertieement Date: 503 2018 Location:
Document Purchass Deadine: |05 032018 | Location 2
Fiee OF Charge i Location 3
Document Price: 1,000.00] Paymeant tarms:
Tender Aeferance Key: (116100000071 &7 Claging Date 24032018

Step 12: The Supplier are required to submit via email to Tender owner

(based on email

following items:
1. Receipt of Payment; and
2. Non-Solicitation Undertaking letter (download from Tender Summary);

and

address stated

in Tender Advertisement Notice) the

3. Company Information form (download from Tender Summary).

Step 13: Supplier will receive link to download the Tender Documents.
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