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Overall Process



Supplier Self Registration Request
This section explains how suppliers can perform self registration request for TM.
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Supplier Self Registration Request
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1. Access TM Corporate website "https://www.tm.com.my/".

Navigate through menu “Others--> Business with TM -> Registration -> Step 2 -> Supplier Self Registration Request  Link

Supplier Registration link: https://tmprodigy.sourcing3.ariba.com/ad/selfRegistration

https://urldefense.com/v3/__https:/tmprodigy.sourcing3.ariba.com/ad/selfRegistration__;!!Nyu6ZXf5!sNg0uhLQ6hlTAECGrz88MTvfpKmomZT8II7NHruhZo7Gz9vrr8yOl0Yc9v8rwXwaOjEHAvDMJOZnhhoKS2MEvYc_SrGy$


Supplier Self Registration Request
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2. Once the supplier self-registration link is clicked, perform identity validation in the pop-up screen “Introduce yourself”. 

Click on “I’m not a robot” button to proceed on the actual page for Supplier Self-Registration Request Form.



Supplier Self Registration Request
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3. Under Section 2: Company Undertaking & Declaration of Independency for TM's Business Partner, select the dropdown 

option to agree to Company Declaration / terms.



Supplier Self Registration Request
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4. Under Section 3: Company Name & Registration Number, fill in all the fields marked with an asterisk. Please ensure all fields 

except the fields for phone number and address are using CAPITAL LETTERS. 



Supplier Self Registration Request
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5. Under Section 4: Primary Contact, fill in all the fields marked with an asterisk. Please ensure all fields except the fields for 

phone number and address are using CAPITAL LETTERS.
Note: Ensure that a valid email address is used. 



Supplier Self Registration Request
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6. Under Section 5: Reason for Request, select a value from the dropdown list.



Supplier Self Registration Request
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7. Under Section 6: Registration Prerequisite, select a valid value from the dropdown list of the mandatory fields. 



Supplier Self Registration Request
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8. Under Section 7: Mandatory Attachment, select the applicable input as "Type of Company" from the dropdown list and upload 

the necessary attachment, as required. 



Supplier Self Registration Request
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9. Under Section 8: Declaration, select the applicable value in the radio button of the mandatory fields. 



Supplier Self Registration Request
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10. Click on "Submit" button. 



Supplier Self Registration Request
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11. Check on email notification that is automatically sent by Ariba regarding TM reviewing the request. You will get an email invitation 

to register with TM once it is approved. 



Payment for TM Registration
This section explains how suppliers can perform payment of RM150 to register with TM.
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Payment for TM Registration
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1. You (Supplier) will receive email notification requesting them to make registration payment within 24hours after the supplier 

request is being approved. 
2. Click on the link provided in the email to proceed with payment.



Payment for TM Registration
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3. Please make payment via the SUS portal (fill up necessary info if required) and then click 'Submit'. 



Payment for TM Registration
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4. Once, you are in the Payment Gateway page, select the type of payment method for registration payment.



Payment for TM Registration
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5. Once you selected the payment method, select the bank to make payment for the supplier registration fee. Then, click 'Next'. 

(proceed with username and password / credit card number - normal payment process ) 



Payment for TM Registration
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6. Once payment is done, you will see a success message on your screen and able to view the official receipt.



Sign Up / Log In to SAP Business 
Network
This section explains how to sign up or log in to SAP Business Network after receiving 
email invitation from SAP Ariba.
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Receive email 

invitation from 

SAP Ariba

(See slide 29)

Create New 
Account (New 

SAP Ariba 

User) 

OR

Log In

(Existing SAP 

Ariba User)

1st Step: Sign Up via 

link included in 

registration email 

invitation (See Slide 

30-35)

Log in via link included in registration email invitation 

(See Slide 36-40)   

Register your 
company with TM 

via Registration 

Questionnaire in 

SAP Business 

Network (See Slide 
42 onwards)

2nd Step: Complete 
company info to register 

an account

For New Suppliers to SAP Ariba

For Existing Suppliers on SAP Ariba



Creating Account for SAP Business Network
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This section covers on how you as a Supplier will be able to register via the SAP Business Network

Category 1: For New to SAP Ariba:

If you are new SAP Ariba users, please click on the invitation link shown in Slide 29 and sign up for an SAP Ariba 

account. Kindly follow the instructions starting on Slide 30.

Category 2: For Already on SAP Ariba:

If you are existing SAP Ariba users, please click on the invitation link and log in with your username and password. 

Kindly follow the instructions starting on Slide 36.
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Invitation to Register as a supplier with TM 

1. Supplier will receive an email invitation to register to become a supplier with TM.

2. Open the email invitation and click the link to create an account. **The link is a unique link to each supplier.

3. Supplier can also check the spam folder in case email invitation was not received.



Category 1 : For New to SAP Ariba
This section explains how to sign up for SAP Business Network after receiving email 
invitation from SAP Ariba.
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Supplier Sign Up – For new supplier to SAP Business Network

1. If you see a message about existing accounts, you can click ‘Review accounts’ to check on accounts you or someone in your 

company may already have registered. You may use existing account as well by clicking on ‘Use existing account’ and log in with your 
credentials. [Go to Slide 24 for steps in using existing accounts.]

Else, click ‘Create New Account’ to register as a new account in SAP Business Network.
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Supplier Sign Up – For new supplier to SAP Business Network

2. Fill out all mandatory fields in the sign up page (marked with an *). Username has to be in email format. Use a valid email 

address for the address field and set your password. Review and accept the Terms of Use and the Privacy Statement at the 
bottom of the page. 
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Supplier Sign Up – For new supplier to SAP Business Network

3. Once finished, SAP Business Network will send an email to confirm your account.
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Supplier Sign Up – For new supplier to SAP Business Network

4. Supplier to check if an email notification is received to confirm the newly created account. 

Click on "Confirm email" button.
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Supplier Sign Up – For new supplier to SAP Business Network

5. Supplier received the welcome to SAP Business Network email. Scroll down to click on ‘Login’ button. Then, sign in with the 

username and password you created for SAP Business Network.  



Category 2 : For Already on SAP Ariba
This section explains how to sign up for SAP Business Network after receiving email invitation 
from SAP Ariba.
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Supplier Sign In – For existing SAP Business Network Supplier

1. To login with your existing account, click Login proceed with providing your account information and click 

continue.
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Supplier Registration Form

How to register your account and submit company details? 

2. Once you have successfully registered your new Business Network account or accessed your existing one, you will be redirected

to the SAP Proposal and Questionnaire page - "Supplier Registration Questionnaires".

To note: If you are not redirected to the registration questionnaire, please check slide 27 - 28 for how-to navigate to it through your 

Business Network account. Else, you may skip slide 27 – 28.
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Supplier Registration Form

How to register your account and submit company details? 

3. Once you have successfully registered your Business Network account OR logged with your existing one, and if you are not 
redirected to the registration questionnaire page, navigate to the solution navigator at the top of the page and select AribaProposals 

and Questionnaire.
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Supplier Registration Form

How to register your account and submit company details? 

4. Once you are in the Ariba Proposals and Questionnaire page, go to Registration section, and click on ‘Supplier Registration 
Questionnaire’. Status should be in “Invited’.

To note: To access this site more quickly in the future, add it to your bookmarks or save it as a favourite in your browser.



Registration for TM via SAP 
Business Network and Additional 
Questionnaires
This section explains how to proceed with registration for TM via SAP Business Network 
and filling up additional questionnaires sent by TM.
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Section 1: Registration Questionnaire
This section explains how to fill up the registration questionnaire via SAP Business Network.

42



43

Supplier Registration Form

How to register your account and submit company details? 

2. Section 1 is ‘Welcome to Supplier Self – Registration’. Please read the whole section.
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Supplier Registration Form

How to register your account and submit company details? 

3. Populate all the fields for the supplier registration questionnaire. Begin with the “Section 2 General Company Information”, fill out 

the basic details about your company. Fields, marked with asterisk (*) are mandatory for completion.

To note: Enter correct email address format (we do not accept yahoo or Hotmail), and it should be the primary contact person 

email address. Except fields that are for email address or phone number (answers that require number/digit), please ensure 

your values are entered in CAPITAL LETTERS.
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Supplier Registration Form

How to register your account and submit company details? 

4. In ‘Section 3 Product Categories Provided’, click on ‘Select’ and select the categories from the dropdown list. Fields, marked 

with asterisk (*) are mandatory for completion.
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Supplier Registration Form

How to register your account and submit company details? 

5. Populate ‘ Section 4 Supplier Information’ such as Company Type, Coverage Region, Officer details etc. Fields, marked with 

asterisk (*) are mandatory for completion. Except fields that are for email address or phone number (answers that require 

number/digit), please ensure your values are entered in CAPITAL LETTERS.
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Supplier Registration Form

How to register your account and submit company details? 

6. Populate ‘Section 5 Company Status’. Fields, marked with asterisk (*) are mandatory for completion.
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Supplier Registration Form

How to register your account and submit company details? 

7. Populate ‘Section 6.1 Management Information’. Fields, marked with asterisk (*) are mandatory for completion. Except fields 

that are for email address or phone number (answers that require number/digit), please ensure your values are entered in 

CAPITAL LETTERS.
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Supplier Registration Form

How to register your account and submit company details? 

8. Populate ‘Section 6.2 Shareholder Information’. Fields, marked with asterisk (*) are mandatory for completion. Except fields 

that are for email address or phone number (answers that require number/digit), please ensure your values are entered in 

CAPITAL LETTERS.
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Supplier Registration Form

How to register your account and submit company details? 

9. Populate ‘Section 7 Additional Info’ regarding additional info. Fields, marked with asterisk (*) are mandatory for 

completion.
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Supplier Registration Form

How to register your account and submit company details? 

10. Populate ‘Section 8 Bank Details’ regarding additional info. Fields, marked with asterisk (*) are mandatory for completion. 

Except fields that are for email address or phone number (answers that require number/digit), please ensure your values 

are entered in CAPITAL LETTERS.



52

Supplier Registration Form

How to register your account and submit company details? 

11. Populate ‘Section 9 Tax Details’ regarding additional info. Fields, marked with asterisk (*) are mandatory for 

completion. Except fields that are for email address or phone number (answers that require number/digit), please 

ensure your values are entered in CAPITAL LETTERS.
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Supplier Registration Form

How to register your account and submit company details? 

12. In Section 10 ‘Attachment’, select the Company Type and upload mandatory documents such as SSM, audited report etc. 

Fields, marked with asterisk (*) are mandatory for completion.
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Supplier Registration Form

How to register your account and submit company details? 

13. In Section 11 ‘Data Privacy Statement’, complete the declaration. Fields, marked with asterisk (*) are mandatory for 

completion.



55

Supplier Registration Form

How to register your account and submit company details? 

14. In Section 12 ‘Agreement for MFA & Additional Questionnaire’, complete the declaration. Fields, marked with asterisk (*) 

are mandatory for completion.

To note: We will be sending out the additional questionnaires after the supplier functional training itself. Please refer to Slide 63. 
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Supplier Registration Form

How to register your account and submit company details? 

15. Click Submit Entire Response to submit your supplier registration.

•Before submitting, carefully review all the information you have entered.

•Make sure all the mandatory fields are completed and all uploaded documents are accurate.

•If you forgot to answer a required question, or is in not allowed format, the system will display red message, navigating you to

the “problematic” question and its answer.
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Supplier Registration Form

How to register your account and submit company details? 

16. If you would like to save draft rather than submitting it, you can click on ‘Save Draft’. If you logged out and logged back into SAP 

Business Network, you can still see the saved responses. 
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Supplier Registration Form

How to register your account and submit company details? 

17a. If you would like to compose message to TM Supplier Registration Unit, you can click ‘Compose Message’ button. 
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Supplier Registration Form

How to register your account and submit company details? 

17b. Then in the 'Compose New Message' page, enter the message to the TM Supplier Registration team. You can attach 

documents if required to. Once done, click 'Send' button. TM Supplier Registration team will receive your inquiry and they might 

contact you via email notification.
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Supplier Registration Form

How to register your account and submit company details? 

18. We do not recommend using ‘Excel Import’, hence, please avoid clicking on Excel Import / use Excel Import. 
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Supplier Registration Form

How to register your account and submit company details? 

19. After Submission, you will receive a confirmation that your response has been submitted. The information provided will undergo 

verification and approval of the organization.
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Supplier Registration Form

How to register your account and submit company details? 

20. When the organization approves your registration request, you will receive an email regarding the approved registration request. 



Section 2: Other Additional 
Questionnaires
This section explains how to fill up the other types of additional questionnaires via SAP Business 
Network.
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Other Questionnaires 

How to respond other questionnaires?

** To note: To be received after supplier functional training itself.

• Below is the list of current possible questionnaires that you will receive, not all is applicable for all suppliers. Each 

questionnaire has different questionnaire content. 
• However, the steps from Slide 65-70 is applicable for all types of questionnaires. 

Name of Questionnaire

• Certificates

• ESG For New Registration
• ESG
• Supplier Satisfaction Index (SSI)

• TM Business Partner Cyber Security Index Survey
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Other Questionnaires 

How to respond other questionnaires?

** To note: To be received after supplier functional training itself.

1. Check if an email notification is received requiring supplier to complete the Questionnaire, as requested by TM group.

Click on "Submit questionnaire" URL link provided in the email to navigate to the "Ariba Proposals & Questionnaire" page. 
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Other Questionnaires

How to respond other questionnaires?

2. If new window appears requiring keying in the username & password, just enter the valid logon credentials. **
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Other Questionnaires

How to respond other questionnaires?

3. Under "Questionnaires" section, click on the specific questionnaire that was provided in the email to complete the form.
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Other Questionnaires

How to respond other questionnaires?

4. Supplier to fill in the required details for each section of the questionnaire form.
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Other Questionnaires

How to respond other questionnaires?

5. After completing the questionnaire, the supplier clicks on "Submit Entire Response" button. 
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Other Questionnaires

How to respond other questionnaires?

6. Supplier receives confirmation of successful submission. NO ACTION REQUIRED AS OF NOW.



Updating Supplier Registration
This section explains how to update supplier registration form.
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Update Supplier Registration

Self Managing Supplier Details

- One of the benefits of using SAP Business Network is that it allows you to self-maintain your data. 
- After the supplier registration questionnaire is being approved, it will reopen to allow for updates. If at any time your company’s 

information changes, you should log into SAP Business Network and update the registration questionnaire to reflect the 

change. 
- You are no longer required to update your information in SUS portal, only in SAP Business Network (single source of update).
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Update Supplier Registration

How to update and submit your company’s information?

1. After logging in, navigate to Registration Questionnaire section and click Supplier registration questionnaire to proceed 
with the information update.
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Update Supplier Registration

How to update and submit your company’s information?
2. Click Revise Response > OK to initiate the information update process. 
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Update Supplier Registration

How to update and submit your company’s information?

3. Response boxes are available for edit action, update and revise the relevant content. To complete the information updating 
process, click Submit Entire Response to submit the updated / revised responses. 



Supplier Qualification (Integrity 
Pledge)
This section explains how to complete the supplier qualification process.
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Supplier Qualification – Integrity Pledge

To note: This process will start after you are registered as a supplier with TM on SAP Ariba, please look out for communications.

1. Check if an email notification is received by the Supplier about the invitation of TM SRU team to fill out Qualification Questionnaire. 

Click on the email notification URL link to login to SAP Business Network using your username and password.
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Supplier Qualification – Integrity Pledge

2. Once you are logged in, navigate through "Business Network --> Ariba Proposals & Questionnaires" tab. 
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Supplier Qualification – Integrity Pledge

3. In the "Ariba Proposals and Questionnaires" page, go to "Qualification Questionnaires" and check its status. Click on 

"Supplier Qualification - External Questionnaire" link. 
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Supplier Qualification – Integrity Pledge

4. Fill out the required fields marked with asterisk * in the "All Content” of the following sections: 1.1 - TM 

Integrity Pledge (Appendix C) 1.2 - TM Integrity Pledge (Appendix D). BOTH IS MANDATORY.
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Supplier Qualification – Integrity Pledge

5. Once all the required details are provided, click on "Submit Entire Response" button. 
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Supplier Qualification – Integrity Pledge

6. Check and validate the status of the request by clicking the "Refresh" button (F5). Status will be in ‘Pending Qualification 

Approval’. 
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Supplier Qualification – Integrity Pledge

7. Check if an email notification "Approved: Supplier qualification request with TM company" is received by the supplier.



Additional Supplier Users
Additional Supplier User to be registered on SAP Business Network – to create their own 
account linked to same Ariba Network ID.
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Additional Supplier User

1. If there is such scenario where you (additional supplier user / non-main supplier user/ non-admin supplier user) either:

- Receive invitation to fill up certain questionnaire OR
- Receive email to view performance scorecard / respond to improvement plan OR

- Receive invitation to respond to sourcing events

And if you have never set up any account in SAP Business Network before, click the link in the email. Then, create an account 

following slide 18 till 22 for successful account creation. 
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Additional Supplier User

2. Once your account is successfully created, you will come to the SAP Business Network (Ariba Proposals and Questionnaires 

page).  



87

Additional Supplier User

3. Scroll down, and you will be able to see any questionnaires which you are invited to respond to. 



Support and Help
Need some help? This section explains how to get support. 

88



89

Assistance from TM

Please email to SRM Helpdesk email for problems related to supplier registration issues.
SRM Helpdesk email : srm@tm.com.my

Please email to Finance Helpdesk for problems related to finance such as:
• Invoice submission status

• Payment status
• Manual payment advice request
• Early payment request

• Factoring / deed of assignment request
All enquires must be accompanied with PO number details, PO value, invoice number, invoice 

amount and other related documents.
Finance Helpdesk email: fsso.helpdesk@tm.com.my

mailto:srm@tm.com.my
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Assistance from SAP Ariba

Contact SAP Ariba for technical support such as:

i. Unable to login
ii. Unable to view a page on the SAP Business Network
iii. Facing difficulty navigating SAP Ariba 

1

1. On the SAP Business Network 

login page, click ‘?’ icon. 

2. If you have forgotten 

username or password, click on 
‘Forgot Username or Password’ 
link.

supplier.ariba.com
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Assistance from SAP Ariba

1. Select ‘Support’.

2. You will then be directed to the ‘Help Center’ page.
3. Select ‘Contact Us’.

1

2
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Useful links

- Forgot password: https://sapvideo.cfapps.eu10-004.hana.ondemand.com/?entry_id=1_u00bvw26

- Registering on SAP Business Network: https://sapvideo.cfapps.eu10-
004.hana.ondemand.com/?entry_id=1_6nhc63r5

https://sapvideo.cfapps.eu10-004.hana.ondemand.com/?entry_id=1_u00bvw26
https://sapvideo.cfapps.eu10-004.hana.ondemand.com/?entry_id=1_u00bvw26
https://sapvideo.cfapps.eu10-004.hana.ondemand.com/?entry_id=1_u00bvw26
https://sapvideo.cfapps.eu10-004.hana.ondemand.com/?entry_id=1_6nhc63r5
https://sapvideo.cfapps.eu10-004.hana.ondemand.com/?entry_id=1_6nhc63r5
https://sapvideo.cfapps.eu10-004.hana.ondemand.com/?entry_id=1_6nhc63r5


Q&A
We will address the common questions asked by suppliers here.
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Q&A 

Question Answer Remarks

What is Supplier Functional Training? Supplier Functional Training are training sessions that TM run for our 
Suppliers. The first run is during Q2 2025; there will be further sessions 
planned but more information will be provided.

If I have an existing Ariba account, do I need to 
register for another account?

If you already have an Ariba Business Network account (Standard or Free 
account), you will not be required to create a new account with Ariba. You 
can use the existing account to register and transact with TM. You still 

need to register with TM via SAP Business Network by filling in the registration 
questionnaire.

However, for Enterprise Account holders (paid subscription), please carefully 
discuss internally to determine if this is the type of account suitable for your 

company’s strategy and operation.
If you have enquiries on Enterprise account fees, please refer to SAP Ariba 

official website or reach out to SAP support.

The account will not expire.

If I am new to Ariba, what should I do? If you are new to Ariba, please wait for a registration invite from TM and follow 
the steps in the email to Sign-Up with Ariba.

Please note down your User ID and Password created during sign-up.
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Q&A 

Question Answer Remarks

Are there any charges to use Ariba? Are there 
any charges to use Ariba?

For Suppliers new to Ariba, first time account creation is free and is called 
as Standard Account. The Standard Account is sufficient to transact with 
TM.

There will be charges if you upgrade to Enterprise Account (paid 
subscription).

• Ariba fee model
• Supplier fee 

calculator (note: 

estimated fees for 
reference purpose, 

actual fees may vary)

What is the maximum size of attachment can I 
upload for each document for tender?

You may upload up to 100 MBs per field or question.

What if I forgot password or username for SAP 
Business Network or SUS? 

For SAP Business Network, if you have forgotten the username or password, 
you may click the link 'Forgot Username or Password'. 

For SUS Portal, it will be as per existing process. 

https://www.sap.com/sea/documents/2022/07/2ccca0b3-347e-0010-bca6-c68f7e60039b.html
https://www.sap.com/sea/documents/2022/07/2ccca0b3-347e-0010-bca6-c68f7e60039b.html
https://www.sap.com/sea/products/business-network/suppliers/enterprise-account.html
https://www.sap.com/sea/products/business-network/suppliers/enterprise-account.html
https://www.sap.com/sea/products/business-network/suppliers/enterprise-account.html
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Q&A 

Question Answer Remarks

What are the similarities or differences of SAP 
Ariba Standard Account versus SAP Ariba 
Enterprise Account?

A Standard Account is:
• Completely cost-free account
• Transact with one or several customers, by receiving interactive documents 

via email sent by buyers (e.g. Purchase Orders)
• Interactive documents redirect you to Ariba’s logging page, to create and 

submit digital documents to your buyer customers

An Enterprise Account is:

• Full-feature account that is created prior to receiving documents from 
buyers

• Organize and filter documents in an easy manner
• Set-up an automatic integration (interface between your ERP and your 

Ariba Network Account)

• Subjected to fees depending on the volumes transacted with all buyer 
customers connected to this account

There is no functional difference between Enterprise and Standard 
accounts for suppliers using SAP Ariba only to participate in Sourcing 

events (live bids, auctions, RFPs, etc) / Supplier Registration & Supplier 
Performance.

• Side by side comparison 
between Standard and 
Enterprise account

• More information can be 
found here

https://support.ariba.com/item/view/188648
https://support.ariba.com/item/view/188648
https://support.ariba.com/item/view/188648
https://support.ariba.com/item/view/188648
https://support.ariba.com/Item/view/200631
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Q&A 

Question Answer Remarks

Are we able to have multiple people to register 
for Ariba in a company or only 1 account per 
company?

It is recommended to have only one Ariba Business Network account per 
company. 1 supplier Ariba Business Network ID (ANID) can establish multiple 
customer relationships. However, there can be different users assigned to the 

account.

Can we have multiple users performing 
multiple tasks on Ariba?

Yes, there can be multiple/different users performing multiple/different tasks in 
Ariba.

Can I input more than 1 email contact? The Supplier Registration Form is to be submitted by primary contact person
(who receives registration invite), who can provide several emails for different
purposes (refer to Section 4 & Section 6 in Supplier Registration Form)

Will the registration link expire? Expiry date is 90 days after receiving the registration link. However, we highly 
encourage you to register as soon as possible by after attending the supplier 
functional training. It may affect your transactions with TM if there are any 

delays in registration (e.g. project tender, invoicing, etc)

If I submitted wrong information in the 
registration form, may I amend?

If the form has been sent for approval, Supplier will need to contact TM’s 
Supplier Registration Unit to request to resend the form back to supplier to 
make necessary changes.

If the form has been approved, Supplier can always revise response and re-
submit. Once submitted, it will be routed for TM’s Supplier Registration Unit 

approval again.
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Special Note to Supplier

1. Please complete and submit the Supplier Registration questionnaire responses within 60 days starting from the date of

receiving Registration invitation email.

2. In the event of you already have an account, you can choose to “Log in” with your existing credentials without creating a new

account with new ANID.

3. No more renewal payment is required.

4. Your response is required in all the mandatory fields with the asterisk symbol (*).

5. Please provide and attach the necessary supporting documents as per request in the Supplier Registration questionnaire. Any

sensitive or confidential information may be redacted as appropriate.

6. Supplier is responsible to provide the updated Company information by filling up the Supplier Registration questionnaire. If

there is any change of Company’s information and update is required, kindly update the Registration questionnaire by

revising the relevant responses as soon as possible.

7. Please do not forward the email invitation to another email address.

8. In case you don’t find any notification send by Ariba, please check with your local IT department to determine if there are any

filters on your email server that are blocking email from SAP Ariba.

9. Any login issue should be directly address to the SAP Ariba Support on http://supplier.ariba.com/ using HELP button.



THANK YOU
Let’s discuss!

20
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