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TM SUPPLIER REGISTRATION RENEWAL VIA SUPPLIER SELF-SERVICE (SUS) PORTAL 

USER GUIDE 
PEMBAHARUAN PENDAFTARAN PEMBEKAL TM MELALUI SUPPLIER SELF-SERVICE 

(SUS) PORTAL 
PANDUAN PENGGUNA 

 
 

Getting Started – Step by Step Guide to Supplier Registration Renewal via SUS Portal 
Persediaan Untuk Bermula – Panduan langkah demi langkah untuk Pembaharuan Pendaftaran 
Pembekal melalui SUS Portal 

 
TM Supplier Registration has a validity of two (2) years. You will be sent reminder email generated by the system 
to do Registration Renewal two (2) months, one (1) month and two (2) weeks before your registration expiry. 
Pendaftaran Pembekal TM mempunyai tempoh sah selama dua (2) tahun. Anda akan dihantar emel peringatan 
oleh sistem untuk melakukan Pembaharuan Pendaftaran dua (2) bulan, satu (1) bulan dan dua (2) minggu 
sebelum tamatnya pendaftaran anda. 

 
Registration Renewal can be done in SUS Portal which is accessible via TM Corporate website: 
Pembaharuan Pembekal boleh dilakukan di dalam SUS Portal yang boleh diakses melalui laman web Korporat 
TM: 
http://www.tm.com.my 

 
Path: 
Laluan: 
About TM - > Doing Business With TM -> Supplier Relationship Management - > Supplier Self Service (SUS) - > 
Go to SUS Portal 
 

The supported Internet browser for Supplier Registration Renewal is Internet Explorer 
version 11 or 10 with Compatibility View enabled. Other browsers such as Apple Safari, 
Google Chrome, Microsoft Edge, Mozilla Firefox and Opera are not supported. 
Pelayar Internet yang disokong untuk Pembaharuan Pendaftaran Pembekal ialah Internet 
Explorer versi 11 atau 10 dengan Compatibility View diaktifkan. Pelayar-pelayar lain seperti 
Apple Safari, Google Chrome, Microsoft Edge, Mozilla Firefox dan Opera tidak disokong. 
 
To enable renewal registration, please ensure your Profile Status under Additional Company 
Data is ‘Current’, you have completed Appendix D upload and all information update, 
registration expiry is within 60 (sixty) days or registration already expired. 
Untuk membolehkan pembaharuan pendaftaran, sila pastikan ‘Profile Status’ di bawah 
‘Additional Company Data’ adalah ‘Current’, anda sudah melengkapkan muat naik Appendix 
D dan semua kemaskini maklumat, tempoh pendaftaran akan tamat dalam tempoh 60 (enam 
puluh) hari atau pun pendaftaran sudah tamat. 
 
You are now ready to start.   
Anda kini sudah bersedia untuk bermula. 

 
 

http://www.tm.com.my/
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Step 1:  Access the SUS Portal 
Langkah 1:  Akses Pautan SUS Portal 
 
Go to Supplier Self-Service screen via TM Corporate website:   
Layari skrin Supplier Self-Service melalui laman web Korporat TM:   

http://www.tm.com.my 
 
Select:  
Pilih: 

About TM - > Doing Business With TM -> Supplier Relationship Management 

 
 
Click on the link:  
Klik pada pautan: 
 Supplier Self Service (SUS) 
 
Then select: 
Kemudian pilih: 

Go to SUS Portal 
 
Or you can directly access the SUS Portal link with this URL: 
Atau anda boleh terus mengakses pautan SUS Portal melalui URL ini: 

https://gems-srm.tm.com.my/irj/portal 
 
  

http://www.tm.com.my/
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Step 2:  Login to Supplier Self-Service (SUS) Portal  
Langkah 2: Log masuk ke Portal ‘Supplier Self-Service’ (SUS) 

 
Click on the link given in the step above and you will be directed to the Supplier Self-Service (SUS) Portal as 
below: 
Klik pada pautan yang diberikan dalam langkah di atas dan anda akan dibawa ke ‘Portal Supplier Self-Service’ 
(SUS) seperti di bawah: 
 

 
 
Enter the new User ID and Password and click Log on. 
Masukkan ID Pengguna dan Kata Laluan dan klik Log on. 
 
Note:   
Nota: 

 If you forgot your password and you are still using the same user ID and e-mail, you can reset the password 
by clicking the Get Support link. Else, if you don’t remember the user ID & password or don’t have the user 
ID & password, please contact our SRM Helpdesk by filling in Supplier Enquiry Form at TM website. 
Jika anda terlupa kata laluan anda dan anda masih menggunakan ID pengguna dan e-mel yang sama, anda 
boleh reset kata laluan dengan mengklik pautan Get Support. Jika tidak, sekiranya anda terlupa ID 
pengguna & kata laluan atau tidak ada langsung ID pengguna & kata laluan, sila hubungi SRM Helpdesk 
kami dengan mengisi Supplier Enquiry Form di laman web TM. 

 
 
  

https://www.tm.com.my/DoingBusinessWithTM/Pages/Supplier-Enquiry-Form-%28SEF%29.aspx
https://www.tm.com.my/DoingBusinessWithTM/Pages/Supplier-Enquiry-Form-%28SEF%29.aspx
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Step 3:  Do Registration Renewal  
Langkah 3: Lakukan Pendaftaran Pembekal 
 
 
If your Supplier Registration is already expired, you will see this kind of lock screen. Don’t worry because you 
can still do the renewal process by clicking Additional Company Data. 
Jika Pendaftaran Pembekal anda sudah tamat, anda akan nampak skrin sekatan seperti berikut. Jangan risau 
kerana anda masih boleh melakukan proses pembaharuan dengan mengklik Additional Company Data. 

 

 
 
Under Supplier Registration tab, click Renewal Registration.  
Di bawah tab Supplier Registration, klik Renewal Registration. 

 

 
 
 Note:  (Nota:) 

 Renewal Registration link only can be clicked sixty (60) days before Expire Date. Renewal cannot be 
done earlier than that. Additionally, to enable renewal registration, please ensure your Profile 
Status under Additional Company Data is ‘Current’, you have completed Appendix D upload and 
all information update, registration expiry is within 60 (sixty) days or registration already expired. 
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Pautan ‘Renewal Registration’ hanya boleh diklik enam puluh (60) hari sebelum Tarikh Tamat. 
Pembaharuan tidak boleh dibuat lebih awal dari itu. Untuk membolehkan pembaharuan 
pendaftaran, sila pastikan ‘Profile Status’ di bawah ‘Additional Company Data’ adalah ‘Current’, 
anda sudah melengkapkan muat naik Appendix D dan semua kemaskini maklumat, tempoh 
pendaftaran akan tamat dalam tempoh 60 (enam puluh) hari atau pun pendaftaran sudah tamat. 

 

 

 
 Note:  (Nota:) 

 If you see Appendix D error message:  
Jika anda melihat mesej kesalahan Appendix D:  
 

 
 

 Please scroll down and download TM Integrity Pledge – APPENDIX D, fill and sign it and upload the 
Appendix D. Make sure to rename the signed APPENDIX D into APPENDIX_D_LATEST.pdf 

before uploading it. The details steps to upload Appendix D and update company information can 
be referred to user guide number 3 at TM website -> About TM -> Doing Business With TM -> 
Supplier Relationship Management - > Supplier Self Service (SUS). 
Sila skrol ke bawah dan muat turun TM Integrity Pledge – APPENDIX D, isikan dan tanda tangan, dan 
muat naik Appendix berkenaan. Pastikan APPENDIX D berkenaan dinamakan semula sebagai 
APPENDIX_D_LATEST.pdf sebelum dimuatnaik. Langkah terperinci untuk memuat naik 

Appendix D dan mengemaskini maklumat syarikat boleh dirujuk di dalam panduan nombor 3 di 
laman web TM -> About TM - > Doing Business With TM -> Supplier Relationship Management - > 
Supplier Self Service (SUS). 

 
 
 Note:  (Nota:) 

 Registration renewal cannot be done without completing Appendix D first. 
Pembaharuan pendaftaran tidak dapat dibuat tanpa melengkapkan Appendix D terlebih dahulu. 

 
TM Integrity Pledge by TM Business Partner will appear. Please read through the Integrity agreement and 
declaration before entering the particulars of company’s Managing Director or Chief Executive Officer as a sign 
of acceptance. 
TM Integrity Pledge by TM Business Partner akan muncul. Sila baca sepenuhnya perjanjian Integriti berkenaan 
dan perakuan sebelum memasukkan maklumat Pengarah Urusan syarikat atau Ketua Pegawai Eksekutif sebagai 
tanda persetujuan. 
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Use inner page scroll to read the entire agreement and use outer scroll to find the acceptance section. 
Gunakan skrol di sebelah dalam paparan untuk membaca keseluruhan perjanjian dan gunakan skrol di sebelah 
luar paparan untuk ke bahagian penerimaan. 

 

 
 

Click  to proceed after completing the particulars. 

Klik  untuk meneruskan selepas melengkapkan semua maklumat. 
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To pay renewal fee at TMpoint, please print and bring this renewal slip to any nearest TMpoint. Click here to 
view list of TMpoint. 
Untuk membayar bayaran pembaharuan di TMpoint, sila cetak dan bawa slip pembaharuan ini ke mana-mana 
TMpoint yang terdekat. Klik di sini untuk melihat senarai TMpoint. 
 
Note:   
Nota: 

 Payment methods accepted at TMpoint are by cash, locally-issued cards, banker’s cheque or bank draft. 
Kaedah pembayaran yang diterima di TMpoint ialah tunai, kad-kad yang dikeluarkan di Malaysia, cek bank 
atau draf bank. 

 

 
 

To pay renewal online, click  if you wish to pay via SUS Portal. After clicking Payment Online, 
screen like this will appear. Click Submit. 

Untuk membayar pembaharuan atas talian, klik  jika anda memilih untuk membayar melalui SUS 
Portal. Selepas mengklik Payment Online, skrin seperti di bawah akan muncul. Klik Submit. 

 

https://www.tm.com.my/OnlineHelp/TMPoint/Pages/Home.aspx
https://www.tm.com.my/OnlineHelp/TMPoint/Pages/Home.aspx
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TM Payment Gateway page will appear in a new Window. Please follow the screen instruction for your preferred 
payment method. 
Paparan TM Payment Gateway akan dikeluarkan di dalam Tetingkap yang baru. Sila ikuti arahan skrin untuk 
pilihan kaedah bayaran anda. 

 

 
 
In the same time, a copy of email notification will be sent to your MD/CEO email address after accepting TM 
Integrity Pledge. 
Dalam masa yang sama, satu salinan emel makluman akan dihantar kepada alamat emel MD/CEO anda selepas 
penerimaan TM Integrity Pledge. 
 
Payment is successful if payment status appeared is Captured and payment receipt can be generated. 
Registration period will be updated for another two (2) years. System will update the renewal at 9am, 12pm, 
3pm, 6pm & at midnight. 
Pembayaran dikira berjaya sekiranya status bayaran yang dipaparkan ialah “Captured” dan resit bayaran boleh 
dikeluarkan. Tempoh pendaftaran akan dikemaskini untuk dua (2) tahun lagi. Sistem akan mengemaskini 
pembaharuan setiap jam 9 pagi, 12 tengah hari, 3 petang, 6 petang dan pada tengah malam. 
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New Registration Acknowledgment can be printed from within SUS Portal after the update times. Click Supplier 
Self-Service ➔ Additional Company Data and under Supplier Registration, click Generate Supplier Certificate. 
Perakuan Pendaftaran yang baru boleh dicetak dari dalam SUS Portal selepas masa kemaskini berkenaan. Klik 
Supplier Self-Service ➔ Additional Company Data dan di bawah Supplier Registration, klik Generate Supplier 
Certificate. 
 
If all payment methods are not available to use, please email us for bank details to make MYR 100 renewal 
payment via telegraphic transfer or interbank transfer. 
Jika semua kaedah pembayaran di atas tidak dapat digunakan, sila emelkan kepada kami untuk maklumat bank 
bagi bayaran pembaharuan sebanyak RM 100 melalui pemindahan telegrafik atau pemindahan antara bank. 

mailto:srm@tm.com.my?subject=TM%20Bank%20Info%20for%20TM%20Supplier%20Registration%20Renewal%20Payment
mailto:srm@tm.com.my?subject=TM%20Bank%20Info%20for%20TM%20Supplier%20Registration%20Renewal%20Payment

