TERMS AND CONDITIONS
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11.

12.

TM & SONY Merdeka photo contest through www.tm.com.my is organised by Telekom
Malaysia Berhad (Co. No. 128740-P) (“TM”) and is opened to all TM & SONY customers
including Clause 2 below.

Participants must be a TM & SONY customer with minimum purchase of RM10 iTalk card for
each contest submission and submission is only through www.tm.com.my.

The following group of individuals are not eligible to participate in the Contest:

i. permanent and/or contract employees of TM (including its subsidiaries, associated
and related companies) and their immediate family members; and/or

The following group of individuals are not eligible to participate in the Contest:

i. representatives, employees, and/or agents of advertising and/or promotions service
providers of TM and its subsidiaries, associated and related companies), and their
immediate family members.

The phrase “immediate family members” refers to children, parents, spouses, brothers and
sisters of the above group of individuals.

The Contest will commence and run from 15" August 2010 until 9" September 2010 (the
"Contest Period”).

All prizes are non-refundable and non-exchangeable/redeemable for cash

All prizes are subjected to availability. TM reserves the rights to substitute any prize with
another of similar value without prior notice and without any compensation whatsoever to the
winners.

All prizes will be given to the winners in person or letter of authorization by transferor.
Winners must produce original identity cards or passports for verification and transferee must
produce a copy of identity card or passport of transferor.

All costs and expenses for the purpose of collection of the prizes shall be solely borne by the
winners.

Winners will be notified through email from TM within 4 weeks working days from the contest
closing date. TM shall not be responsible or be liable if any of the winners cannot be
contacted. TM further reserves the full right to disqualify any winner if any attempt to contact
them has failed for any reason whatsoever.

The prizes as follows:

i.  The grand prize winner will receive a Sony Digital SLR Camera
ii. The 4 other winners will receive a Sony Cyber Shot Digital Camera.

Contest mechanics are as follows:

i. The winners are selected based on the most creative picture shot based on the
given theme — TM & SONY Merdeka contest

ii. Only 1 winner per name on NRIC.

iii. Photos must be taken with a TM logo or products, Sony logo or products and a
Malaysia Flag.

iv. Do not put any identifying watermark or copyright line anywhere in the image.

V. Size: maximum 500 pixels on the longer dimension — File size has to be kept at
below 500KB.

vi. Compression format: JPEG, Photoshop quality 8 to 10 (65% to 83% quality).
vii. Filename format: «Firstname» <Lastname» «date».jpg


http://www.tm.com.my/
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TM reserves the right, without prior notice and without further compensation, to
photograph any winner or contestants and make use of or publish and/or use the
photograph or their names, particulars thereof or other personal information and their
entries as it deems fit, at any time and in whatever nature or form for advertising and
promotional purpose in any form of media.

TM reserves the absolute right to vary, change, reschedule or discontinue the
Contest and/or to vary, substitute, discontinue any or all the prizes at any time
without assigning any cause or reason thereof and without being in any way liable for
any loss for such act.

By participating in this Contest, Contestants agree to be bound by the contest Rules
and Regulations, the Terms and Conditions herein, notices and all decisions made by
TM. Further, this Contest shall be governed by the laws of Malaysia.

The Contestants will assume full liability in the case of any mishap, injury, damage,
claim or accidents resulting from their participation in the Contest and/or redemption
of the prizes.

TM shall not be liable to the Contestants for (a) any loss or damage suffered by the
Contestants arising from their participation or non-participation in the Contest due to
any act or omission by TM and; (b) for any misuse of any prize or for any claims or
liability arising from the use of the prizes.

The Judges' decisions are final and binding and cannot be question for any reason
whatsoever. No appeal via correspondence or otherwise in connection with the
Judges’ decision will be entertained.

All photos submitted must be owned by the person submitting the photo and
copyright protected.

All photos submitted must be original with no digital enhancement or modifications
using any photo-editing software. The organizer reserves the right to disqualify
photos deemed to have been digitally enhanced or modified.

All photos in this contest are copyright protected. Photos submitted in this contest are
not allowed to be downloaded, copied, distributed or stored in any form, media or
technology now known or hereafter developed.

To activate your phane with iTalk

= via Mobile SMS - Type SMS: TEL REG <iTalk Card No,><Phone No.> <Languages
|BM-Bahasa Malaysia, ENG-English, MAN-Mandarin, TAM-Tamill
Eqg: TEL REG 123454789123 01312345467 BM
Send to 019-3590082 or 019-3570082

= via Fixed Line L'-:':J: 139“ E-T 3535

Enter iTalk card number and press * 5 to activate
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To make call or top up with iTalk

& fram Mohile Dial 1800 B7 3436 o 53-5ﬁ3&336ﬁ& wait for call back
sctivated Enter destination number or press * 3 to top up
« from Fixed Line- Dial 1800 87 3535
Enter destination number or press ® 3 to tap up
Customer Service: 100 or 1800 882 882 or www.tmonline.com.my
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