Trusted Broadband Service in Malaysia

TM has continuously proven that they are one of the trusted brands in Malaysia through the annual
Reader’s Digest Trusted Brands Awards 2011 which took place on 1 June 2011 at Hilton Kuala Lumpur.
During the ceremony, we received Platinum Award for Internet Broadband Service and Gold Award

for Phone Service. Representing our Company to receive the awards from Christopher Axberg, Publisher
and Managing Director, Reader’s Digest Asia were Rozalila Abd Rahman, Chief Marketing Officer and
Azizi A Hadi, VP Retail Product.

The Reader's Digest awards are based entirely on votes from its readers based on six qualitative criteria,
namely trustworthiness and credibility, quality, value, understanding of customer needs, innovation and
social responsibility.



